&
TERRACYCLE

Attention All Brigade Participants:

We are making changes to our UPS account and receiving warehouse beginning on 3/23/11. As of this
Friday, 3/25/11, please discard any labels that you currently have which are addressed to Cranbury,
NJ and print/request new labels via the red "SHIP YOUR WASTE TO US" button located on your account.

[ STURGIS MI 49091 |

MI 490 9-03

UPS GROUND

TRACKING #: 12 1AR 861 03 9127 0985

*Please note that participants in the MARS Drinks Brigade, Cell Phone Brigade, Lap Top Brigade, MP3
Player Brigade, and Digital Camera Brigade can disregard this e-mail.

Please also remember to print a new label from your account each time you are sending a shipment to
TerraCycle. Labels CANNOT be photocopied or reprinted. If this occurs, TerraCycle is unable to credit
your account for items shipped as each tracking number can only be credited to your account once.

Thanks for your understanding and cooperation.

TerraCycle Brigades Team
www.terracycle.net

If you have any questions or concerns, please contact TerraCycle Customer Support at 1.866.967.6766 or
email us at customersupport@terracycle.net.
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